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The Oracle Order Entry to Oracle Accounts Receivables interface moves shipping information from Order Entry to Receivables for invoicing.  Order Entry passes individual shipped order lines into the interface and AutoInvoice creates the order lines as invoices.   A single sales order can result in a number of invoices in Accounts Receivables.  

However, many customers would like to receive a single bill per purchase order.  This allows the Payables process for the customer to be more efficient and, consequently, will speed payment of bills.  A single invoice also allows for an easier cash application process for your own Accounts Receivable department.   In addition, billing becomes simplified with a single generation of all invoices for the customer.

ACS has worked with one of its valued clients to develop a solution for this issue – Batch Billing.  Batch Billing allows the user to determine the billing cycle for individual customers.  Customers can be billed on a time or an order completion basis.  This method of billing allows the customer to process less invoices, speeds payment, and simplifies the cash application process.  As a result, customers are more satisfied with the level of service.
The Batch Billing customization is contained mostly within the Receivables Interface process.  Site level information is marked as batch billing.  The customer's site level shipped order lines are held in the interface.  Billing for non-batch billing customers continues to flow normally.  Once the users decide to batch bill the customer classification, they run a number of Concurrent process, including AutoInvoice, to create the batch billing invoices within the Accounts Receivable system.  Custom Reports and Forms have been developed to display and print the Batch Billing invoice information. 

For more information, please contact us at info@acsi-usa.com or 888-447-7994.

